Compliance of Standards of Performance }
’ -1
Narme of Discom TPLOL
Period of Report Jan 2017
MIS Report on wmw-o..qw:o: of Power Supply & Quality of Power Supply
- Compensation payable to . .
|consumer in case of Complaints Attended no_._.ﬁ“wsnm..m_oh w.nmsmmn._ within
violation of Standard Total specified time limit
Service Area Standard complaints
{default shall be considerad Received . . . oo Not
from the time consumer has v n..m_._ Mﬂ“ w“._mn muone.s m_w.on.,Hmmn_ .n.n:.wumuon le to Attiributable to
made complaint} X me limi ime jimi L TPODL
h r ry 5 66 '
Euse blowd out or MCB Iripped n i .Bm hours for Urhan area 76 | 6663 13 11 2
) T eight hours for Rural areas 2580, | 2575 5 5 o
ﬁwmgnm line brokan ) WWithin sit hours feor Urban areas 7455 7442 53 13 . s}
'Service line snapped from the pole (W rwelve hours for Rural areas ||_ Rs. 50 for each day of default 3001 -3001 0 0 ¢
_._.mano_.ma.. Supply lo be restored within four hours #ﬁ .
alternate sOUrce, wherever feasible.
Fault in distripution linefaystem - - 310 210% 0
s . fine ¥ Rectification of {ault and thereafter Rastoration of normal power 0 e
supply within twelve hours
. Temporary Restoration of supply through mobile transformer &r
Distribution transformer failecfpumt  |ancther backup source within gight hours, wherever feasible Rs. 100 for each day of default 52 52 [+ 4] s}
Replacement of failed transformer within forty aight hours
._.mauoqmé., restgration of power supply within  four socqm.~
HT mains failed wherever feasible. 8149 8143 [} 5] ')
Rectification of fault within wwelve hours
Restoration of supply from alternate source. wherever feasible|Rs, 200 for aach day of default
Problem in grid (33 KV of 86 KV within six NS >
rol in gri .
m:vmﬂwzo: grie ¢ of ! Roster load shedding may be carried out to avoid overloading of 17 17 s} o] o
. alternate source.
Repair and restoration of supply within forty eight hours _
Restoration of supply from alternate source, wherever feasitle
thin six Pours '
Roster load shedding may be carried out to aveid overioading of - ’
Failura of Power Transformear ternate SOUISE. WM wmm for each day of default 0 o 0 0 0
Reclification action plan to be intimated to the Commissionj-
within seventy two hours
Ractification to be compieted within filkeen days L
Street light faults Rectification within seventy two hours Rs. 50 for each day of default 7738 7701 38 a8 o
Total v ) 38770 38695 75 73 2
Local problem ithi hours
P s._,ﬂ _s four hou Rs. 50 for each day of default 4 4 o 0 2
AT ap of transformer Within three days 0 s} 0 0 0
Repair of distribution line I
\ransiormer / caoacitor Within thirty Gays 0 R 0 0 o
installation and Up-gradation of HT f Rs. 100 for each day of defaul
Within ninety days. c 0 ¢l 0 0
[ 4 4 Q 9 1]

*Wilh reference to Letter No. NDPL/CCM/2 dated July 18, 2008




Compliance of Standards

of Performance

-
Annexure S-2
Name of Discom TPDDL
Period of Report - Jan 207
MIS Report on Complaints about Maters™
Totai compiaints Attended Complaints not attended within specified
: Total C it fime limit
Nature of Complaint Standard Opening pendancy otai Lomp aints L ) - .
received within sepcified above sepcified Attributable to Not Attributable to
time limit time limit TPDDL TPDDL
Testing of Meter - Fast Within fiteen ¢ays of receipt of 57 259 218 0 0 0
- |complaint :
. - Within Titteen days of receipt of .
Testing of Meter - Slow comlaint -0 2 1 0 0 0
Within six hours resteration of
supply by bypassing the purnt !
mmmmmnmam:ﬂ of mCSﬁ !mﬁmq Tater. Meter to be replaced 45 668 542 22 19 3
, . within three days

Replacement of Defective TWithin fitteen days of receipt of

Meter complaint €6 462 408 0 0 0
Overail Resuit 168 1,391 1,168 22 19 3

* With reference to Letter No. NDPLICCM/3 dated July 18, 2008




] . Compliance of Standards of Performance _ ‘ l
Annexure S-3-a

Name of Discom ~ TPDDL

Period of Report . : . Jan 2017 ’
MIS Report on applications about new Connections applications {cases where power supply can be provided from existing network)”
o Application ‘ Request attended Requests not mnw:awq.énzz specified
District : Opening pendancy Received : time limit .
) . (completed) - Attributable to Not Attributable to
within 30 mem cmwa_,ﬂ 30days TPODL TPDOL
Badli 55 388 351 0 -0 0
Bawana - 128 487 426 2 2 0
Civil lines . 26 263 231 0 0 0
‘IKeshavpuram : 22 2098 193 0 0 o
Mangol puri_- - 88 879 813 0 0 0 e
Model town 30 287 247 0 0 0
Mati nagar 38 . 348 295 0 0 0
Narela _ 84 465 385 1 1 0
Pitam pura ’ 32 266 249 0 o] 0
Rohini . 87 : 477 . 469 0 0 0
Shakti nagar _ 21 202 194 0 0 0 )
Shalimar bagh . 144 1,358 1,269 0 ] 0
Total - . 734 5,630 A 5122 3 3 0

* With reference to Letter No. NDPL/ICCM/3 dated July 18, 2008




Compliance of wﬂmsamam of Performance

Annexure S-3-b

Name of Discom TPDDL
Period of Report ~ Jan 2017
MIS Report on applications about additional load {cases where power supply can be provided from existing network)*
- Application Request attended Requests not attended within specified
District Opening pendancy Received : Attributable .ﬁw - __H% Attributable t
: _ I _ . . ibutable to
(completed) within mo.am<m beyond 30 days TPDOL TPDDL
Badli 1 9 . 5 0. 0 0
Bawana 12 30 17 0 0 o
Civil lines 2 8 6 0 0 )
Keshavpuram - 0 7 3 0 0 0
Mangol puri 3 9 10 0 0 0
Modet town 3 2 5 0 0" 0
Moti nagar 2. 8 6 0 0 0.
Narela 3 13 11 0 0 0
Pitam pura 1 7 5 0 0 0
Rehini .- 1 5 4 0 0 0
Shakti nagar 0 4 3 0 0 0
Shalimar bagh 3 11 11 0 0 0
Total 31 113 - : 86 0 0 0

* \With reference to Lefter No. NDPL/CCM/3 dated July 18, 2008

£
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‘Name of Discom
Period of Report

TPDDL
Jan

MIS report on New Connections Applications/Additional Load*

‘Cases where power supply requires extension of distribution s

Network expansion/enhancement requi

Compliance of Standards of Performance

2017

ystem and erection of substation

Annexure 54

red to release supply

. Application Regquest attended | Requests not mqmlnmn_ within specified
Service Area Standard Opening pendancy Received — time limit
(completed) within specified limit ahove mu.memma Attributabile to Not Attributabie to
limit TPDDL TPDDL
‘ [
Electified Areas(extension of five poles line reguired) |Fifteen days 198 120 136 1 0 ' 1
Electrified Areas(extension of lines,aug of One hundred and 178 &2 77 0
Transformer,new Distribution Transformer is required) |twenty days 0 0
Electrified Areas (Where existing 11 KV network needs
to be strengthened)/ Un-Electrified Area (Where Mumﬁuﬂﬂaqmma and 31 21 33 0 0 0
augmentation from nearby existing network is possible) m Y
Electrified Areas .A<<:Qm mxmmm&. £6/33 kV grid sub- ) o
station needs to be augmented)/ Un-Electified Areas/ |Three Hundred and 12 1 4
Green Field Projects (Where new network is to be laid |Sixty Five days 0 0 0
jor grid station needs to be estabiished)
Total 519 204 250 1 0 1

* With reference to Letter No. NDPLICCM/3 dated July 18, 2008




— Compliance of Standards of Performance

Name of Discom
Period of Report

MIS Report on Transfer of Ownership

"TPRDL.
Jan

/Change of Consumer’s connection*

2017

| _ Annexure S-5

>Uﬁ__ommo.s Request attended Requests not .mﬂm:ama.s..:r_: specified
District ' Opening pendancy Received . time limit
{completed) with in 2 hilling above 2 billing Attributable to Not Attributable to
cycles cycles - TPDDL . TPDDL

Badii 18 234 251 0 0 0
Bawana 33 166 187 0 0 0
Civil lines 19 106 125 0 0 o
Keshavpuram 12 113 119 0 0 0
Mangol puri 23 280 299 0 0 0
Mode! town 9 138 143 0 0 0
Mot nagar 21 178 195 0 0 0
Narela 42 174 213 0 0 0
Pitam pura 13 183 174 0 0 0
Rohini 29 358 381 0 -0 0
Shakti nagar 11 73 84 Q 0 0
Shalimar bagh 33 337 366 g 0 0
Total 263 2,320 2,537 0 0 0

* With reference to Letter No. NDPL/CCMW/3 dated July 18, 2008

W




| Compliance of Standards of Performance ‘ i
. Annexure S-6

Name of Discom o TPDDL

Period of Report Jan 2017

MIS Report on Application for Load Reduction* .

Standard : Load Reduction within 10 days of acceptance of application

. ) Request attended Requests not mﬂm:a.ma.é;:.: specified
. : - Number of time limit
District Opening pendancy | ., jication received Within 10 D Above 10 d Aftributable to | Not Attributable to
: ithin ays ove ays TPDDL TPDDL

Badli 0 54 43 0 0 0
Bawana 0 69 . 68 0 0 0
Civil lines 1 13 13 0 Q 0
Keshavpuram 4 31 32 1 1 0
Mangol puri 4 56 : 58 0 0 0
Mode! town 0 6 g 0 0 0
Moti nagar 3 15 - 15 0 0 0
Narela 4 38 ‘ 41 0 0 0
Pitam pura 2 14 14 1 1 0
Rohini 2 - 24 23 0 0 o
Shakii nagar 1 19 20 0 0 0
Shalimar bagh 2 18 16 0 0 0
Total 23 357 349 2 . 2 0

* With reference E Letter No. NDPL/CCM/3 dated July 18, 2008~




r

Compiiance of Standards of Performance -

‘Name of Discom
Period of Report

M!S Report on Application for Change of Category®

Standard : Change of category within 10 days.of accepta

TPDDL -
Jan

2017

Annexure-S-7

nce of application

L Request attended Requests not attended within specified time fimit
Application
District Opening pendancy Received : At ]
pening P (completed) Within 10 Days Above 10 days A E._wm_ﬁumw__.m ©© ] Not Attributable to TPDDL
Badii 2 17 19 0 0 0
Bawana 1 19 19 0 0 0
Civil lines 8 20 26 0 0 0
Keshavpuram 3 3 11 0 0 0
Mango! puri 5 31 36 Q 0 0
Model town 12 37 48 ¢ 0 0
Moti nagar 2 16 18 i 0 0 0
Narela 2 10 12 0 0 0
Pitam pura 2 16 18 0] 0 0
Rohini 2 19 21 0 0 0
Shakti nagar 2 25 27 0 0 0
Shatimar bagh 1 23 24 0 0 0
‘|Total 40 241 279 0 0 0

* \With reference to Letter No. z_uvrdoz_a dated July 18, 2008

N
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Compliance of Standards of Performance

N

Annexure S-8

-

Mame of Discom
Period of Report

TPDDL
Jan

MIS Report on Billing Complaints & _ummn.o..__._mnzoimmno::@n:o:*

2017

Tetal Complaints / Applications attended Complaints not attended within specified
: . Total Complaints / : time limit
Nature Of Complaint Standard Opening Pendancy >MWMHMMMMM Complaints Compiaints Adtr L
b attended within | attended beyend ﬂ. utable to | Not Altributable 1o
time fmit time limit PODL TPDOL
Complaints ahout consumer's bilis )
Complaints on biling fnm:mmm shall intimate the result to mjnmo w:ﬂ.__mc_,:mﬂ within fitteen days of receipt of the 28 202 295 a o o
Issues relating to disconnection/ reconnection of suppiy :
Licensee shail recennect the consumer's instziiation within two days of payment of past
Reguest for dues along with reconnection charges and Service Line charges, whergver applicable. 71 1807 1813
reconnection Dormant connections would be reconnected only after all formalities as required in the’ ! ' 8 e 0
- case of rew connections is complied with.
Consumer wanting | Licensee to ¢arry out special reading and prepare final bill, including all arrears upto the o786 910 942
disconnection ) date of billing, within five days of receiving such request . 14 14 e
Overall Result : 375 3,009 3.054 22 22 [}

* With refarence to Letter No. NDPL/CCM/3 dated July 18, 2008




_ . . ) ‘Compliance o*, Standards of Performance

. ) Annexure S-9
Name of Discom = TPDDL .
Period of Report - Jan 2017
MIS Report on Billing

Service Area ‘Standard . ‘No. of bills generated
, : : within specified limit above specified limit
First Bill Within: four billing cycles ‘ 5408 1
Provisional Billing m.o.ﬂ not more than two 8233 . 0
‘ billing cycles : : ‘
Provisicnzl Bills generated 2621
for PL cases™

]

* <<§ reference to Letter No. NDPL/CCM/3 dated June 24, 2009 and NDPL/CCM/3 dated July 18, 2008
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